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Heads-Up and Emergency Alarms

Silencing
Heads-Up alerts and some Emergency Alarms can 
be hushed by using the Nest app or pressing the 
button. In some cases, the smoke level may be too 
high for the Emergency Alarm to be hushed. Only 
silence an alarm once you have checked conditions 
at the Nest Protect that first sounded the alarm. Do 
not silence Nest Protect by removing the batteries. 
This will disable the alarm so it cannot sense smoke 
or carbon monoxide, leaving you at risk.

Because there are many different types of fires, 
you may experience an Emergency Alarm without 
having first experienced a Heads-Up alert. This 
means that critical levels of smoke or CO occurred 
extremely quickly and Nest Protect has to sound the 
Emergency Alarm.

Have more than one Nest Protect?
After all the Nest Protects in your home are 
connected to each other, if there’s a Heads-Up or 
an Emergency Alarm in one room, they’ll all tell you 
what the danger is and which room it’s in. 

If multiple Nest Protects are interconnected, a 
Heads-Up alert or Emergency Alarm can be silenced 
only at the Nest Protect that originally sounded the 
alert. You’ll need to go to that room to silence all 
the Nest Protects in your home. Always check the 
conditions near the Nest Protect that first detected 
the smoke or carbon monoxide before silencing it.

Alerts
When Nest Protect has something to say, it will 
speak to you in words and light up instead of just 
beeping. Nest Protect has two kinds of voice alerts: 
Heads-Up and Emergency Alarms.

When smoke or carbon monoxide levels are 
heightened but haven’t yet reached Emergency 
Alarm levels, Nest Protect can sound a Heads-Up as 
an early warning. Nest Protect will pulse yellow and 
tell you where there’s smoke or carbon monoxide. 

You’ll get an Emergency Alarm when smoke or 
carbon monoxide reach critical levels. Nest Protect 
will pulse red, sound a loud alarm, and tell you what 
room the emergency is in. If there’s both smoke and 
CO present, the smoke alarm will take priority.
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What It Means What To Do

“HEADS-UP. THERE’S 
SMOKE IN THE [ROOM 
NAME]. THE ALARM 
MAY SOUND.”

Smoke levels are rising. Put out the source of the 
smoke. Then use the Nest 
app or press the button to 
hush the alert.

Open a window or door 
to get fresh air. Then use 
the Nest app or press the 
button to hush the alert.

Get out of the house 
immediately.

Make sure you’re safe and 
have put out the source of 
smoke or carbon monoxide.

Make sure you’re safe and 
have put out the source or 
smoke or carbon monoxide.

1) Operate reset/ 
silence button.

2) Call your fire dept. or 911.
3) Move to fresh air.
4) Do not reenter the 

premises until the 
emergency services  
tell you to.

Carbon monoxide 
levels have been high 
for a while.

You’ve hushed an alert.
Nest Protect will now keep 
quiet, unless smoke or 
carbon monoxide remains 
at critical levels.

Smoke or carbon monoxide 
levels are decreasing.

The carbon monoxide in 
the room has reached 
critical levels.

“HEADS-UP. THERE’S 
CARBON MONOXIDE IN 
THE [ROOM NAME]. THE 
ALARM MAY SOUND.”

 (Alarm horn)
“EMERGENCY. THERE’S 

CARBON MONOXIDE IN 
[ROOM NAME]. MOVE 
TO FRESH AIR.”

 (Alarm horn)
“EMERGENCY. THERE’S 

SMOKE IN [ROOM NAME].”

“SMOKE ALARM HUSHED.”

“CARBON MONOXIDE  
ALARM HUSHED.”

“THE ALARM IS OVER.”

YELLOW pulses.

YELLOW pulses.

RED pulses.

RED pulses.

YELLOW or
RED pulses.

GREEN pulses.

What You See

Heads-Up and Emergency Alarms

The smoke in the 
room has reached 
critical levels.
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Daily Use
Nightly Promise

Nest Protect continuously tests itself, so you don’t 
have to wonder if it’s working. Nightly Promise 
reports on every Nest Protect in your home. 

When you turn out the lights for the night, Nest 
Protect will glow green for a moment – that means 
everything is working. If it glows yellow, one of the 
Nest Protects in your home needs your attention. 
For instance, the batteries are low, Wi-Fi is down, 
or there’s an issue with the sensors. Just push the 
button or use the Nest app to see what’s wrong.

Pathlight

Usually Nest Protect has its light turned off, but it  
can light your way as you walk underneath it in the 
dark. You can enable or disable Pathlight and set  
its brightness with the Nest app.

Daily Use and Emergency Preparation

Emergency Preparation
Testing

Perform a manual test of your battery powered 
Nest Protect at least weekly. During a test, all 
interconnected Nest Protects in your home check 
their sensors, power, Wi-Fi connection, light ring, 
emergency horn, speaker and microphone.

When you run a test, Nest Protect will give you a 
countdown before sounding the alarm so you have 
time to move away from the loud noise.

Test procedure:

1. Start a test by pressing the button twice.

2. Nest Protect will say: “This is only a test. The alarm 
will sound.”

3. Ensure that the alarm sounds and the light 
illuminates on each Nest Protect.

4. Once the Nest Protect has made sure it’s working, it’ll 
tell you everything’s okay. If you have interconnected 
Nest Protects, all of them should speak.

Sound Check

Nest Protect can automatically perform a monthly 
test to confirm that its speaker and horn are  
working properly. You can choose to enable this 
option during initial setup with the app, but you  
can change it at any time. For more information,  
visit g.co/nest/soundcheck
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You turn off the 
room lights for 
the night, and 
the GREEN light 
pulses once.

WHITE light.

BLUE rotates.

Sleep well thanks to 
Nightly Promise.

Press the button. Nest 
Protect will walk you 
through next steps.

Nest Protect has tested 
its sensors, power and 
Wi-Fi to confirm they are 
working correctly.

Pathlight lights your way at 
night as you pass under it. 

To set up or run a 
manual test.

“READY. PRESS TO TEST.”

What You Hear What It Means What To DoWhat You See

Daily Use And Emergency Preparation

 WARNING

• DO NOT stand close to the alarm when the 
horn is sounding. Exposure at close range may 
be harmful to your hearing. When testing, step 
away before the horn starts sounding.

• If the alarm ever fails to test correctly,  
have it replaced immediately! If the alarm  
is not working properly, it cannot alert you  
to a problem.

• DO NOT use a match, cigarette or any other 
makeshift fire to test the smoke alarm.

• To test the CO alarm, NEVER use vehicle 
exhaust! Exhaust may cause permanent 
damage and will void your warranty.

• NEVER use an open flame of any kind to test  
this alarm. You might accidentally damage or 
set fire to the unit or to your home.
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Replacing the batteries
Nest Protect uses six AA Energizer® Ultimate 
Lithium batteries (L91). These 
batteries can be purchased at 
your local retailer. 

1. Twist Nest Protect 
counterclockwise  
until it disconnects  
from the backplate.

2. Open the battery door on 
the back of Nest Protect.

3. Replace the batteries. Align the + 
positive and - negative ends with the markings in 
the battery compartment.

4. Close the battery compartment. Do not force the 
door closed.

5. Push Nest Protect onto the backplate and turn it 
clockwise until you feel it grip.

6. Press the button twice.

Servicing
If your Nest Protect needs servicing, first contact 
our support team at g.co/nest/support to get a 
return number and shipping information.

Cleaning your Nest Protect
Nest Protect has been designed to be as 
maintenance free as possible, but you should keep  
it clean. As with any smoke alarm, dust buildup on 
the outside or inside of Nest Protect can stop it  
from working properly.

To clean Nest Protect:

1. Remove it from the wall or the ceiling (turn 
counterclockwise until it comes off the 
backplate).

2. Wipe the outside with a clean, slightly damp cloth. 
Don’t use any soaps or solvents.

3. Place Nest Protect on a soft, dry cloth with 
the button facing down. Open the battery 
compartment door and remove the batteries. 
Remove the screws and lift off the back. Be 
careful to not lose the screws.

4. Gently vacuum the inside. Make sure to clean 
all the way around the mesh sides of the smoke 
chamber (the large metal circle). 

Note: Never use detergents or solvents (like glass 
cleaner) on your Nest Protect and do not spray air 
fresheners, hair spray or other aerosols near it. Do 
not get water inside the alarm or paint over it.
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General Maintenance
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YELLOW pulses. Low battery. Change the batteries of 
Nest Protect now.

“THE BATTERY IS LOW 
IN THE [ROOM NAME]. 
REPLACE THE BATTERY 
NOW.” Single chirp every 
60 seconds.

Nest Protect has tested 
its sensors and there is a 
problem.

“THE SENSORS HAVE FAILED 
IN THE [ROOM NAME]. 
REPLACE NEST PROTECT 
NOW.” Single chirp every 
60 seconds.

Nest Protect has expired 
and reached the end of 
its life.

Replace Nest Protect now.“NEST PROTECT HAS 
EXPIRED. REPLACE IT 
NOW.” Two chirps every 
60 seconds.

There’s a problem with the 
horn of Nest Protect.

Replace Nest Protect now.“NEST PROTECT CAN’T 
SOUND THE ALARM IN  
THE [ROOM NAME].”Two 
chirps every 60 seconds.

YELLOW pulses. Change the batteries of 
Nest Protect soon.

Low battery.“THE BATTERY IS LOW 
IN THE [ROOM NAME].
REPLACE THE BATTERY 
SOON.”

YELLOW pulses.

YELLOW pulses.

General maintenance

YELLOW pulses. Clean according to 
instructions on p. 16.  
If the problem persists, 
replace Nest Protect.

What You Hear What It Means What To DoWhat You See

 WARNING

• Use only batteries specified by Google. Use of a 
different battery model will have a detrimental 
effect on the smoke alarm operation. 

• Never remove the batteries to stop an unwanted 
alarm (caused by cooking smoke, etc.) 
Removing the batteries disables the alarm so it 
cannot sense smoke or carbon monoxide (CO). 
Instead open a window or fan the smoke away 
from the unit.

• The batteries cannot work until you install  
the batteries in the correct position  
(Match + to + and - to -).

• Once Nest Protect has expired you’ll no longer 
be protected from smoke or CO if you don’t 
replace it.

17


